
g]kfn ;/sf/ 

phf{, hn;|f]t tyf l;+rfO dGqfno 

 

hn;|f]t tyf l;+rfO ljefu 

hfjnfv]n, nlntk'/ 

gful/s j8fkq -CITIZEN CHARTER_ 

 

ljefudf dxfzfvfx? % / cGt{ut zfvfx? sd{rf/L k|zf;g zfvf, cfly{s k|zf;g zfvf Pj+ P]g sfg"g k/fdz{ zfvf /x]sf 

5g\ .  

 

 

!= 

o; ljefu / cGt{ut 

sfof{nox?af6 k|bfg ul/g] 

;]jfx?sf] p2]Zo 

g]kfnsf] s[lifof]Uo hldgdf l;+rfOsf] nflu kfgL k'¥ofO{ s[lif pTkfbg j[l4 ug{ 

;xof]u k'¥ofpg] . hn pTkGg k|sf]kx?sf] Go"lgs/0f tyf Joj:yfkgsf ;fy} 

/f]syfd ug]{ . 

@= ;]jfsf k|sf/ 

s_ gofF l;+rfO of]hgfx?sf] lgdf{0f ug]{, lgdf{0f sfo{ ;DkGg ePsf l;+rfO 

k|0ffnLx?sf] dd{t ;+ef/ Pj+ Joj:yfkg u/L l;+rfOsf] nflu kfgL pknJw 

u/fpg] .  

v_  s[ifsx?nfO{ l;+rfO ;DjGwL k|fljlws k/fdz{ ;]jf pknJw u/fpg] .  

u_  e"–Ifo, klx/f], af9L Go"lgs/0f tyf Joj:yfkg sfo{x? ug]{ . 

#= 
;]jf k|bfg ug]{ sfof{nox? / 

:yfg 

hn;|f]t tyf l;+rfO ljefu / cGt{utsf cfof]hgfx? dfkm{t l;+rfO tyf k|sf]k 

Joj:yfkg Go"lgs/0f ;DaGwL ;]jf k|bfg ul/g] . 

$= sfo{ut :t/sf] k|rf/ 

of]hgf ;~rfng ug'{ cl3 :yfgLo :t/df ul/g] e]nf, s]Gb|Lo / k|b]z :t/df 

ul/g] uf]li7 tyf ;]ldgf/, ljefusf k|sfzgx?, jflif{s sfo{qmd Pj+ k|ult 

ljj/0fx?sf ;fy} vr{sf ljj/0fx?sf] oyf;dodf k|sfzg ug]{ u/fpg] . 

%= ;]jfsf] u'0f:t/ 
:jLs[t gd{;\ Pj+ :k]l;lkms]zgdf tf]lsP cg';f/ u'0f:t/ sfod ul/g] . 

 

^= ;"rgf;Dd kxF'r 
AolQmut ;Dks{, sfof{nosf ;"rgf kf6L, l;+rfO ultljlw, Irrigation 

Newsletter, jflif{s k'l:tsf Pj+ j]j;fO{6 cflb . 

&= ph'/L ug]{ ;/n k|s[ofx? df}lvs, lnlvt tyf lgj]bg lbP/ / O{–d]n dfkm{t . 

*= 
;do ;Ldf tf]lsPsf], u'gf;f] 

;'g'jfO{ / ;dfwfg Joj:yf 

u'gf;f]sf] cfwf/df t'?Gt ;'gjfO{ u/L ;dfwfgsf] pkfosf nflu oyflz3| kxn 

ul/g] . 

(= ;]jfu|fxL ;d"xx? 
l;+rfO hn pkef]Qmf ;+:yf / s[ifs÷s[ifs ;d"xx? tyf hn pTkGg k|sf]khGo 

If]qsf k|efjLt jfl;Gbfx? . 

!)= ;]jf pknJw x'g] k|lqmof 

l;+rfO ;]jf pknJw ug{ rfxg] pkef]Qmfx?sf] dfu ePkl5 jf klxrfg 

eO{;s]sf of]hgfx? dWo]af6 k|fyldstfsf cfwf/df k|f/lDes tyf lj:t[t 

Ol~hlgol/Ë cWoog ubf{ ;+efJo b]lvPsf of]hgfx?nfO{ ;|f]tsf] Joj:yf u/L 

lgdf{0f sfo{ cufl8 a9fpg] . k|sf]k lgoGq0f tyf Joj:yfkgsf] xsdf /fli6«o 

k|fyldstfsf cfof]hgf ljefuaf6 of]hgf th'{df Pj+ sfof{Gjog ul/g] 5 . 

!!= ;DjlGwt P]g lgodx? 
hn;|f]t P]g / lgodfjnL, l;+rfO gLlt / lgodfjnL Pj+ cfly{s sfo{ljlw P]g, 

;fj{hlgs vl/b P]g tyf lgodfjnL hn pTkGg k|sf]k Joj:yfkg gLlt cflb . 

!@= ;]jf jfkt nfUg] b:t'/ 

hg;xeflutf kl/rfng u/L lgdf{0f Pj+ dd{t ul/g] of]hgfx?df l;+rfO gLltdf 

pNn]v eP cg';f/sf] s'n Oli6d]6 /sd -36Ldf #% / j9Ldf !%%_ j/fj/sf] 

hg;xeflutf pknJw x'g'kg]{ . 

!#= nfUg] ;do 
dfu ePsf] ;]jfsf] k|s[lt tyf sfo{ljlw cg';f/sf] ;do . 

 

!$= ;Dks{ /fVg' kg]{ JolQm 

;"rgf clwsf/L – pk–;lrj -k|zf;g_, -sf]7f g+= @@@_ 

k|jQmf –          pk–dxflgb]{zs, of]hgf, l8hfOg, cg'udg tyf d"NofFsg  

                 dxfzfvf -sf]7f g+= ##)_ 

!%= ph'/L u'gf;f] ;'Gg] JolQm 

ljefusf dxfzfvf k|d'vx?, zfvf k|d'vx?, s]Gb|Lo :t/sf of]hgfsf k|d'vx?sf 

;DjGwdf l;+rfO ljefusf dxflgb]{zs / cGt{ut cfof]hgfx?sf] xsdf 

cfof]hgfsf k|d'vx? .  
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